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NEW SERVICE AGREEMENT-COMMERCIAL 
 
 
 
This agreement is between River Road Water Works, Inc., hereinafter called the Supplier, and the 
undersigned Customer. 
 
The undersigned hereby makes application for water service and in so doing agrees to pay water rates 
currently established by ordinance, or as they are amended by the supplier. In making this application the 
undersigned agrees to the rules, regulations, rates, and ordinances governing the water system. This 
application becomes a contract at the time service is established. 
 
Company Name:_________________________________________________________________________________ 

Contact Name:___________________________________________________________________________________ 

Service Address:_________________________________________________________________________________ 

Mailing Address:__________________________________________________________________________________ 

SSN/Tax ID:___________________________________________Cell#:______________________________________ 

E-mail:___________________________________________________________________________________________ 

Race:_______African American_______Caucasian_______Other                            Sex:______Male______Female 
 
 
Now, therefore, it is hereby understood and agreed: 
 
-The supplier shall furnish, subject to the limitations set out in the rules and regulations, such quantity of         
 water, as the customer may need in connection with their occupancy. Approval by the board of directors    
 is required for all commercial accounts. 
-If, in the judgment of the supplier, an approved backflow prevention assembly is required at the water  
 service connection; or within the customer’s private water system, the customer agrees to install an  
 approved backflow assembly(s) at the customer’s expense. Failure, refusal, or inability on the part of the  
 customer to install, have tested and maintained said assembly(s), shall constitute grounds for  
 discontinuing water service to the premises until such requirements have been satisfactorily met. 
-The meter and related appurtenances serving the customer’s address shall remain the property of the  
 supplier 
-The customer agrees that the supplier shall not be liable for any damages resulting from high pressure,  
  low pressure, or fluctuations of pressure in the water distribution system 
-The Customer this date agrees to make a deposit of   $500  The deposit shall be held and applied by the   
  Supplier to the payment of the account of the Customer, should service to the Customer be terminated,  
  either voluntarily by Customer, or involuntarily by the Supplier, and the balance of the account is unpaid.  
  Should the account be fully paid at the time of the termination of service to the Customer, the deposit  
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  shall be returned by the Supplier within a reasonable time thereafter. 
 
 
-The Customer agrees to pay a   $50   connection fee which is NOT refundable. (Connection fee is waived for new  
  meter-sets) 
-The Customer agrees to pay a 10% late fee if their water bill is not paid by the due date. 
-The Supplier reserves the right to disconnect service once the bill becomes fifteen (15) days past   
  due. If water is disconnected due to non-payment, the Customer agrees to pay a $100 reconnection fee   
  plus the entire account balance. 
 
SERVICE MAY BE TERMINATED BY ACTION OF THE BOARD OF DIRECTORS WHERE THE USE OF 
PROPERTY IS CHANGED SO AS TO MATERIALLY INCREASE THE AMOUNT OF WATER CONSUMED TO 
THE PREJUDICE OF OTHER EXISTING MEMBERS OR TO THE PREJUDICE OF THE ORDERLY OPERATION 
OF THE SYSTEM. 
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Customer Signature

                                       

X
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Office Rep:  Date:  
 

» We.are.an.Equal.Opportunity.Provider‹  

Account Number:  
Meter Number:  
Transmitter Number:  
Beginning Read:  
Tap Installation Date:  

Meter/Parts:  
Deposit:  
Meter-Set Fee:  
Total Cost:  
      (circle one)         Cash       Check       C/C 


